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Background and 
Introduction

● Website  for the  Graduate  Certificate  in 
Teaching Technical Communication that 
includes all information for prospective  
applicants 

● Disorganized, text-heavy, and repe titive  
webpage

● Two pages for one  ce rtificate
● https://www.depts.ttu.edu/english/tcr/CTTC/

CTTC-overview.php

https://www.depts.ttu.edu/english/tcr/CTTC/CTTC-overview.php


Research Question

● Research Question:
○ How well can use rs locate  and identify program 

information, required mate rials, and contacts for the  
website?

● Though the  website  had othe r te stable  qualitie s, like  poor 
navigation and repeated information, we  wanted to see  how 
easily use rs could find the  website  itse lf, application 
requirements, contact information, and required courses.



Methods of Data Collection

● Comple ted a use r background questionnaire  and signed consent forms
● Performed real-world tasks on the  site  while  thinking aloud

○ Locate  application requirements for the  Teaching Technical Communication 
Certificate  at TTU starting at a search engine .

○ Begin at the  Teaching Technical Communication Certificate  webpage , locate  
a theory course , and say “I’m done” when you find it. 

○ Starting on the  Teaching Technical Communication Certificate  page , find the  
contact information and say “I’m done” when you find the  contact information. 

● Answered questions about the ir ove rall expe rience  
○ What did you like  most about the  Teaching Tech Comm Certificate  webpage?
○ Did you find any aspect of the  Teaching Tech Comm Certificate  webpage  

frustrating?
○ If you could add one  thing (pe rhaps a button or link) to the  Teaching Tech 

Comm Certificate  webpage , what would that be?
○ Product Reaction Cards



Test Participants

We recruited participants who resemble the characteristics of users based on 
our unde rstanding of the  varie ty of use r pe rsonas.

Participant 1: Female , 19, Community Partne r, Bache lor’s, Used English 
Department website  be fore  (uses le ss than once  a month)

Participant 2: Female , 22, Graduate  Student, Bache lor’s, Used English 
Department website  be fore  (uses a  few times a month)

Participant 3: Male , 26, Attorney, Law Degree , Neve r used English 
Department website  be fore



Results

Participant #1 found scenario 3 the hardest to complete (8 
minutes)

Participant #2 rated the  tasks as ve ry easy, quick comple tion 
time  for all (1 min)

Participant #3 found scenario 1 the  hardest to comple te  (10  
minutes)



Results Cont. 
Likes: 1) Application review dates at the top, 2) Categories of courses, 3) All 
information on one page, courses listed, application requirements section

Frustrations: 1) Contact information and application requirements not being 
first, 2) none, 3) everything all the same color/ font -- difficulty in navigation, 
non-descriptive headings, contact info in the middle of the page; courses 
are prioritized over application requirements

Recommended changes: 1) sidebar for navigation, 2) contact information 
moved to the top, 3) contact information moved to the side or top

Product reaction cards:

● Words added: #1 - unorganized, #2 - none , #3 - dense
● Words repeated by more  than one  participant: Intimidating, 

Cumbersome , Time-consuming, Frustrating



Recommendations

● Create  sidebar for navigation*
● Re-labe l contact information section and move  to top of the  

page
● Move  application requirements to the  top of the  page
● Remove  repe titive  content
● Fix broken links
● Create  consistency in visual e lements

*solves seve ral of the  problems
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